
Our Company
Watad Netka, your trusted partner in modern IT infrastructure management 
solutions. Our tailored services empower businesses across diverse sectors to 
excel in the digital age.

Our comprehensive suite of solutions includes Data Privacy Management, 
Cyber Risk Management (SIEM, SOAR), IT Infrastructure Management, IT 
Service Management, Network Performance Monitoring and Diagnostics, 
Digital Experience Monitoring, Real User Monitoring, Application Performance 
Monitoring, and IT Automation. 

Having a wide-range of experience in various sectors such as Aviation, TelCo, 
Healthcare, Banks & NBFC’s & Govt Sector among others; we understand and 
address the unique challenges of each industry.

Our Parent Company in Thailand - Netka System has been in business since 
2005 and has become a trusted name in the IT industry. With their experience 
& expertise, we aim to become the trusted partner for all IT Infrastructure 
Monitoring and security Projects in Qatar as well as GCC region.

Below is a snap of our HQ building in Bangkok, Thailand.

To be the Global 
Leader  in IT Security 
& Compliance as well 
as Data Privacy & 
Governance.

Our Vision

We aim to help 
businesses be leaner 
and more scalable by 
managing and 
optimizing their IT 
infrastructure & Data.

Our Mission

Users in 3 continents,
8 countries in Asia,
Middle East, and Africa

devices managed by
Netka Solutions

active enterprise users
on our system

3 CONTINENTS +400K +138K

SIMPLIFY
YOUR BUSINESS WITH 
TRUSTED TECHNOLOGY

Innovative RegTech & OpsTech Solutions Driven by AI



Technology Excellence:
As a technology service provider, Watad Netka has its own R&D team focused on RegTech and 
OpsTech. Many of our products have been awarded in Thailand and Asia Pacific and listed in 
Gartner Market Guide.

Quality and Standards: 
Watad Netka places a strong emphasis on quality and standards. Our products are certified IT 
Service Management (ITSM) Tools by PinkVERIFY, certified by NECTEC, and certified by NSTDA. 
Additionally, Our company has been appraised at CMMI Level 3 for Service (CMMI-SVC) and CMMI 
Level 3 for Development (CMMI-DEV) based on the latest CMMI version 2.0 Model, ensuring that 
our software development, testing, and QA processes meet the highest standards of quality.

Innovative Solutions: 
Watad Netka offers innovative solutions that cover many domains of RegTech and 
OpsTech, ensuring that their solutions work together seamlessly.

Trusted Solutions: 
Our solutions are trusted by many high-profile organizations, including the world’s 
best airport, the 7th largest global mobile operator, the biggest hospital chain in ASEAN, 
the biggest bank of Thailand, number one of Thailand university, telecommunication 
regulator, Electricity Authority. Our solutions manage more than 400,000 nodes, 2 million 
interfaces, and 7 million data subjects.

Extensive Experience: 
Our tewam has extensive experience in implementing big IT operations management 
and data privacy management projects. We have worked with Hamad International 
Airport (the world’s best airport - 2024), NBTC (telecom regulator), National Telecom 
PLC., Provincial Electricity Authority, BTS Group, and many more.

Service Exellence: 
Netka's service excellence has resulted in a churn rate of less than 18%, more than 10 
years of maintenance agreement renewals from our customers, and operating the world’s 
best airport for more than 7 years.

Why Choose Us?

Our Awards & Certificates



VALUE PROPOSITON AND UNDERLYING MAGIC

Our Solutions
Watad Netka offers innovative RegTech and OpsTech solutions to enable businesses to meet regulatory 
requirements and improve IT operational efficiency. Our cutting-edge technology provides automation, real-time 
monitoring and reporting, ensuring compliance and reducing costs.

• Support Global Data Privacy Regulation
▪ Thailand PDPA
▪ EU/UK GDPR
▪ Qatar PDPPL

• Log/Computer Act
• Multi-Geography Security Compliance
• ITIL 4
• ISO/IEC 20000-1
• ISO/IEC 27001

• IT Infrastructure Management
• IT Service Management
• SIEM, SOAR
• Network Performance Monitoring and

Diagnostics
• Digital Experience Monitoring
• Application Performance Monitoring
• Real User Monitoring
• AI for IT/OT Operations

RegTech Solutions OpsTech Solutions

Logger
NetkaView

• Increase availability and reliability
for technology platforms

• Proactively monitor and alert for
any faults, performance degradation,
inventory or configuration change

• Perfect tool for 24x7 NOC especially
for businesses that need high
performance and mission critical
environments like telco, bank,
airport

IT Infrastructure 
Management Tool

• Leverage quality and standardize
technology services and with
certified ITIL tool

• Intelligently drive automation to
resolve issues and automate
recurring tasks or standard changes

• Shorten resolution time with
knowledge base to increase uptime,
availability and efficiency

IT Service 
Management Tool

• Consolidate all technology logs in
centralized platform to comply
cybersecurity laws

• Gain visibility and insight into your
platforms or services in real-time

• Detect and hunt threats in real-time
with threat intelligences and DPI

• The perfect SOAR solution for SOC
when working with NSDX and
N-AIOps

All-In-One 
IT Observability Tool

Netka Data

• Simplify and automate technology
operations management

• Ingest data from all Netka or 3rd
party tools for cross-domain analysis

• Provide data analytics with ML for
predictive/cognitive analytics, self
prevention and self recovery

AI for IT Operations 
Platform

• Build data visualization dashboards
from diversified data sources

• Provide single pane of view for
technology or business monitoring
and operations

• Provide insight with plugin charts,
data table, number, diagram, map

Business Intelligence 
Tool

• Help organization transform PDPA/
GDPR related operations onto a
centralized platform which make it
easy to manage, control and audit

• Help to comply data protections acts
• Reduce risks or fines for data breach
• Gain customer/partner/employee

trust

Data Privacy Management 
Platform

NetkaQuartz
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Real-time monitoring resources, provide 
insight into your IT infrastructure with 
rich interactive data visualizations e.g. 
network diagram, weather map and 
dashboards.

Single pane of view for your IT, comes 
with hundred out-of-the-box reports. 
Help you to troubleshoot your IT 
incidents faster than ever.

Detect and proactively alert 
before interruption. Ensure your 
IT infrastructure reliable for all 
business processes.

Friendly user interface with responsive 
web design. Support cross-browser 
capatibility and work across all devices.

High speed distributed polling engine, 
supports polling large network, support 
automatic discovery and polling new 
devices and elements with zero effort.

Scalable to manage IT infrastructure 
from SME to service provider at 
high performance and fast response.

NetkaView Network Manager X (NNMX)

EMPOWERING YOUR NETWORK MANAGEMENT

Benefit of Using NetkaView Network Manager X
Revolutionize Your IT Infrastructure Operations for Efficiency, Proactivity, 
and Availability.

NetkaView Network Manager X (NNMX) is designed and developed to support the 4 pillars of IT infrastructure operations 
including planning, provisioning, monitoring and analytic. NNMX is the ultimate tool to help you for building IT 
infrastructure, configuring devices, monitoring fault and performance, logging events and alarms, accounting traffic 
and usage, discovering and recording inventory, alerting for incident or degradation and providing ton of reports. It's 
the perfect tool for traffic engineering to continually improve your network performance for the best customer 
experience in digital era.

Network Tools and Network Monitoring Tools

A network management solution for large and complex networks. It 
ensures optimal performance and availability with a wide range of 
features. Quick troubleshooting and decision-making is facilitated 
through intuitive dashboards and reports. It seamlessly integrates with 
multiple systems, vendors, and technologies.



Network Performance Monitoring
Our solution offers extensive network performance 
monitoring capabilities, empowering you to measure and 
analyze network bandwidth, latency, and utilization. Set 
thresholds and receive notifications for anomalies, 
enabling you to proactively address potential bottlenecks 
and maintain optimal network performance.

Configuration Management
NNMX allows you to manage network configurations 
effectively and efficiently. Ensure consistency across 
your network devices, track configuration changes, and 
easily revert to previous configurations when needed. 
Achieve network stability and minimize downtime with 
streamlined configuration management.

Security and Compliance
Protect your network from potential threats with robust 
security features. Monitor network security events, 
detect anomalies or suspicious activities, and ensure 
compliance with industry standards and regulations.

Centralized Network Monitoring
NNMX provides a centralized platform to monitor your entire 
network infrastructure, whether it spans multiple locations or 
is distributed across various environments. Gain real-time 
insights into your network's health, traffic, and performance, 
enabling you to identify and resolve issues promptly.

Network Visualization
Our solution offers a comprehensive visual representation 
of your network topology, allowing you to understand the 
interconnectedness of your devices, switches, routers, 
wireless access points, servers, or IP cameras. Simplify 
complex network relationships and make informed 
decisions for network optimization

Automated Discovery and Polling
Save time and effort with our automated network 
discovery and polling feature. NNMX seamlessly 
discovers and maps your network, polling devices, 
providing you with a comprehensive inventory. Keep track 
of hardware and software information, ensuring efficient 
network asset management.

Key FeaturesKey Features

NNMX is a carrier-grade IT Infrastructure Management solution that offers comprehensive FCAPS (Fault, Configuration, 
Accounting, Performance, and Security) capabilities. It allows for the management of multi-vendor IP networking devices, 
servers, VMs, and various networking technologies. This includes IP, MPLS, QoS, IP SLA, RPM, NetFlow, sFlow, jFlow, 
IPFIX, NetStream, NBAR, AVC, DPI, xDSL, FTTx, microwave, wireless technology, IP Surveillance, IoT, site environment 
monitoring, and advanced features such as Big Data Analytics, Predictive Analytics, AI Chatbot, and Anomaly Detection.



NetkaView Network Manager X (NNMX) offers advanced network management technology for organizations to 
optimize their network infrastructure for better performance, efficiency, and security. With an intuitive interface and 
robust performance, the comprehensive solution enables streamlined operations, proactive monitoring, and 
troubleshooting capabilities to meet the diverse needs of modern enterprises.

Key Values

Efficient resource utilization
Achieve cost savings and optimize IT resources 
with NNMX, streamlining operations and eliminating 
redundancies.

Enhanced service delivery
Improve end-user satisfaction by delivering reliable and 
high-quality IT services through a deep understanding 
of the IT infrastructure.

Scalability
Easily scale your operations with NNMX to align with 
business growth and expansion.

Improved visibility
Gain a comprehensive view of IT assets and 
infrastructure to reduce inefficiencies and mitigate 
risks.

Effective planning and forecasting
Plan for future needs and make accurate forecasts 
with the visibility provided by NNMX, enabling 
strategic planning and budgeting.

Manage within a single pane of view
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Knowledge excellence IT Service & ISO complianceRoot cause analysis

Reduce downtime, 
Increase uptime

Complete ITSM solution Seamless collaborationWorkflow & Automation

NetkaQuartz Service Desk X (NSDX) 

IT SERVICE MANAGEMENT TOOL TO HELP 
YOU DELIVER THE BETTER IT SUPPORTS 

• ITIL-based suite of tools.
• Delivering efficient IT services.
• Improving customer satisfaction.
• Supports for service desk, incident management,

problem management, service level management,
knowledge management, IT asset management,
service request management, change enablement.

Benefit of Using NetkaQuartz Service Desk X 
Achieve the best SLA for your IT services

NetkaQuartz Service Desk X (NSDX) is an all-encompassing IT service management solution that enhances support 
operations and service quality. Its customizable interface simplifies request submission and communication with 
support teams. NSDX's automated workflows, ticket tracking, and real-time reporting empower businesses to enhance 
service delivery, minimize downtime, and boost customer satisfaction. It provides efficient support by seamlessly 
integrating with other IT systems.

NetkaQuartz



NetkaQuartz

Service Desk & Incident Management 
Effortlessly handle IT incidents with NSDX's efficient 
incident management features. Easily report and track 
incidents for prompt resolution and continuous IT 
services.

Change Enablement
Simplify your change management process with NSDX's 
customizable workflows and approval chains. Ensure 
successfully change implementation, minimizing errors 
and reducing service downtime.

Knowledge Management
Empower your team with NSDX's knowledge management 
features. Seamlessly share and access critical information, 
enabling efficient collaboration and saving valuable time 
and resources.

Workflow & Automation
By leveraging workflow and automation in NSDX, 
organizations can realize numerous benefits, including 
increased efficiency, improved productivity, adherence 
to standards, enhanced visibility, better resource utiliza-
tion and the best quality of service. Ultimately, these 
improvements contribute to more effective and seam-
less IT service delivery, resulting in improved customer 
satisfaction and business outcomes.

Problem Management
Solve issues at their root with NSDX's problem management 
features. Identify underlying causes, implement effective 
solutions, and enhance service at high availability and 
reliability.

IT Asset Management with RFID 
Technology
Utilize NSDX to manage IT assets. Streamline asset 
registration, accounting, audit and maintenance processes 
with RFID technology for operational efficiency, time 
reduction, cost saving and audit compliance.

SLA Management
Meet your service level agreements effortlessly with 
NSDX's SLA management capabilities. Prioritize tickets, 
set up customizable escalation policies, and address 
critical issues in a timely and efficient manner.

*By integrating with NetkaView Logger or NetkaView
Network Manager X, you will receive a ticket promptly
upon the detection of service interruption or any
anomalies. And with power of workflow & automation,
your incidents will be resolved automatically and meet
SLA.

Service Request Management
Users can easily submit and track their service requests, 
while service desk agents can effectively prioritize and 
fulfil these requests in a timely manner.

Key Features



Key Values

We offer both on-premise and SaaS solutions, as well as professional 
consulting services. If you need any assistance, please don't hesitate to 
contact us. 

Key Features
NetkaQuartz

Integration & Collaboration
By integrating with various applications, such as email, 
chat, or project management tools, NSDX ensures 
smooth information flow and promotes collaborative 
problem-solving.

Analytics Dashboards / Report
Users can easily generate reports and view analytics 
dashboards to gain insights and make informed 
decisions about their service desk operations. The 
Analytics Dashboards provide a real-time overview of 
key service desk metrics, such as ticket volume, SLA 
breach, IT service performance and agent performance, 
while the reporting feature allows users to generate 
custom reports based on specific criterias

IT Perspective
Utilize NetkaQuartz Service Desk as a certified ITIL 
tool to enhance the quality and standardization 
of your IT services.
Drive intelligent automation to efficiently 
resolve issues and automate repetitive tasks.
Reduce resolution time by utilizing the knowledge 
base for incidents, problems, articles, and 
crowd-sourced information.
Improve uptime, availability, and overall 
efficiency.
Ensure green SLA compliance with high rates 
of first contact resolution (FCR) and first-time 
resolution (FTR).
Come with unlimited digital workforces working 
for you 24x7 with no payroll.
Reduce workload, save time, and minimize 
staffing requirements.

Business Perspective
Lower operational expenditure (OPEX) and IT costs 
for higher net pro�ts.
Improve business productivity and overall value.
Enhance user satisfaction and user experience/cus-
tomer experience (UX/CX).
Decrease churn rates and foster customer loyalty.
Facilitate digital transformation to improve business 
outcomes and maintain competitiveness.
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Consolidate all technology logs in centralized 
platform to comply cybersecurity laws

Detect and hunt threats 
in real-time with threat intelligence and DPI

Gain visibility and insight into your 
platforms or services in real-time

Gain visibility into data privacy risks
 and compliance status

NetkaView Logger (NLG) 

THE ULTIMATE ALL-IN-ONE 
IT OBSERVABILITY TOOL

Logger
NetkaView

Benefit of Using NetkaView Logger (NLG)
Maximize IT Security and Efficiency with NetkaView Logger (NLG)

NetkaView Logger (NLG) is a comprehensive technology that centralizes all logs into one platform, enabling various 
consolidations like SIEM, SOAR, and observability. Gain real-time visibility and insights into your IT environment, 
detect and hunt threats with threat intelligence and DPI.

Identify Analyze Classify Verify Automate



AWS Containers Performance
Provide insights into CPU, memory, disk I/O, and network 
performance of applications on AWS containers. It 
optimizes resource usage and ensures high performance.

IoT/Site Environment
Monitor and analyze the environmental conditions of 
IoT devices and site locations. It provides real-time 
insights into temperature, humidity, air quality, and 
other environmental factors, helping organizations 
ensure optimal conditions for their devices and maintain 
operational efficiency.

Threat Intelligence Integration
Use advanced analytics and real-time monitoring to 
proactively identify and alert users about suspicious 
activities, strengthening cybersecurity and safeguarding 
sensitive data from breaches.

Compliance Reporting
Achieve regulatory compliance effortlessly with our 
compliance reporting feature. Generate reports that 
demonstrate adherence to various standards and 
requirements. Gain valuable insights and make 
informed decisions to optimize system performance.

Log Management
Experience the power of our comprehensive log management 
system. Easily collect, index, and search log data from 
various sources, ensuring centralized management and 
monitoring of logs in one location.

Real-Time Packet Analysis
Allow for the analysis of network packets as they are 
captured in real-time. It provides the ability to monitor 
network traffic and extract valuable information from 
the packets as they traverse the network.

Traffic Utilization
Provide insights on network traffic patterns, including 
bandwidth usage by devices and applications, identifying 
trends over time, application-level visibility, historical 
analysis, traffic segmentation, and reporting.

Quality of Experience (QoE) Monitoring
Focus on metrics that reflect the actual user perception 
of application performance. It measures factors such as 
application response time, page load time, video 
playback quality, and overall user satisfaction.

Service Map Dashboard (Distributed 
Tracing)
Provide a visual representation of service dependencies 
and end-to-end tracing. It enables performance analysis, 
troubleshooting, and seamless integration with other 
monitoring features.

Performance Monitoring
Track and analyze real-time performance metrics, 
optimizing network and application performance, 
troubleshooting issues, and ensuring a positive user 
experience.

Logger
NetkaView

Key Features



Root Cause Analysis 
Rely on our advanced analytics capabilities to perform 
in-depth root cause analysis. Identify the underlying 
causes of performance issues and errors. Swiftly resolve 
problems and optimize system performance for 
enhanced efficiency and productivity.

*By integrating with Netka AIOps, organizations can
leverage predictive analytics and automated workflows
for proactive issue resolution and improved operational
efficiency.
*By integrating with NetkaQuartz Service Desk X, users
will receive prompt tickets as soon as anomalies have
been detected.

We offer both on-premise and SaaS solutions, as well as professional 
consulting services. If you need any assistance, please don't hesitate to 
contact us.

Logger
NetkaView

Key Features

REC

11011000

All-In-One IT Monitoring

Logger

NMS

Video 
Recorder

Packet
Analyzer

Application
Performance

Analyzer

Flow 
Analyzer

High Performance: 
Handle strom of logs and packets at high 
performance in terms of EPS (Events Per Second) 
and PPS (Packets Per Second).
Cost-Effective Performance: 
Benefit from better price performance ratio, 
ensuring optimal utilization of resources.
Scalability: 
Scale the application tier and implement DB 
node clustering to handle increased data 
volume and user demands.
High Availability: 
Ensure uninterrupted operation with active/ 
active configuration and data replication for 
reliability and data loss prevention.
Unique Features: 
Access unique capabilities such as TCP 3-way 
handshake, Custom Map, Hop-by-Hop latency 
diagram, real-time traffic flow, and motion 
detection log/video
NSDX Integration: 
Seamlessly integrate with NSDX for streamlined 
incident response processes.
N-AIOps Integration:
Integrate with N-AIOps to leverage orchestration 
and automation capabilities.
Threat Intelligence Integration:
Integrate with AlienVault OTX, MISP, Anomali,
ThreatQuotient, Abuse.ch, Palo Alto XDR for
enhanced threat intelligence capabilities.
User Enrichment:
Integrate with Aruba CPPM to enrich user 
information and enable personalized
experiences.
Wireless Insights:
Leverage integration with Ruckus for in-depth
wireless network insights and optimization.

Key Values

Support for SIEM, NPMD, DEM, and APM

Support for SOAR (require NSDX and Netka AIOps Director)
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Netka Data Privacy & Protection (NDPP)

TECHNOLOGY-DRIVEN PRIVACY TOOL

Benefit of Using Netka Data Privacy & Protection 
Award-Winning Solution for Data Privacy Management and Compliance

Simplify your compliance with PDPA, GDPR, PDPPL and global data privacy regulations using NDPP's comprehensive 
solution. Our platform significantly reduces the risk of non-compliance and data breaches, ensuring data privacy and 
protection. Trust NDPP to streamline your compliance process and safeguard your business against potential legal 
and financial consequences. Our platform offers a multitude of features designed to assist your business such as,

Netka Data

Mitigate risks or fines for 
data breach incident

Gain customer and 
employee trust for data 
protection with DPIA and 
security measures

Ensure compliance with 
data privacy regulations

Single source of truth for 
preference consent and 
privacy acknowledgment

Help organization transform data privacy strategy to 

execution.

Support privacy policy management, consent & preference 
management, subject right request management, security 
measures management, DPIA, Risk Assessment and 
Mitigation and data breach management.

Ensure day-to-day data privacy operation in control and 
comply with legislation.

Address non-compliance items and mitigate risks.

Increase operational efficiency with AI-driven in data 
privacy management.



Consent & Preference Management
Allow customers and employees manage their preference 
consent according to processing activity via web, QR, 
paper or API. Support versions that you can track what 
version data subject consented, what purpose consented 
and when they consented.

Privacy Policy Management
Help create a legitimate privacy policy, privacy notice 
and cookie policy. Support many languages that you can 
use in web site easily. Support versions that you can 
track what version data subject acknowledged. Support 
channels for policy acknowledgement i.e. cookie, web, 
QR, email, paper or API. Come with cookie banner 
generator.

End-User Self-Service & Data Subject 
Rights Request Management
Handling data subject right requests from the time of 
receiving of the request, verification, processing, recording 
of activities, attachments, notification & update and reports. 
Reduce staff’s burden, create a good user experience to 
data subjects by submitting and tracking requests by 
themselves There is a identity verification for security 
purpose.

Data Protection Impact Assessment
(DPIA) 
Conduct a comprehensive evaluation of data processing 
within your organization to determine potential risks 
that may compromise individuals' rights and freedoms 
at every stage.

Data Flow Diagram
This feature provides a seamless visual representation 
of data flow, ensuring complete transparency on its 
collection, processing, and sharing. With this clear 
visualization, you can effortlessly identify vulnerabilities 
and enhance your data protection measures.

Record of Processing Activities (RoPA)
Minimize risk and comply with data privacy regulations 
by monitoring and recording all data processing activities 
using NDPP's comprehensive Record of Processing 
Activities (RoPA) feature.

Data Privacy Diagram
This single, comprehensive diagram provides a single-pane 
view of data privacy monitoring. It shows the relationship 
between organizations, entities, processing activities, 
assets, and vendors. The diagram provides information 
on the services' security measures, risk levels, and audit 
results, as well as the legal basis for processing, asset 
names, the country of origin, and whether the country 
has data protection laws. You can drill down for more 
detailed information on services, activities, and assets.

Key Features
Netka Data



Risk Assessment & Mitigation
Protect your users' data with NDPP's risk assessment 
and mitigation tools that help to identify and mitigate 
risks during DPIA and data breach, ensuring compliance 
with data privacy regulations.

Compliance Report
Stay ahead of your data privacy obligations with NDPP's 
detailed compliance reports. These reports offer a 
comprehensive overview of your compliance status, 
enabling identification of non-compliance items for 
improvement and business adherence to data privacy 
regulations.

Cross-Border Data Transfer Map
Illustrate the source country of the organization and the 
destination countries where data is transferred to 
highlighting whether these destinations have data 
protection laws. This map provides a clear understanding 
of the risks involved in data transfers to different countries, 
empowering informed decision-making.

Key Features

Stage 1
Strategy & 
Plan
• Strategy aligned

with vision, mission
and goals about data
privacy

• Plan turn starategy
to execution to
achieve goals

Stage 2
Discover & 
Design
• Discover where

personal data live in
your organization

• Design data privacy 
for policy, consent &
preference, subject
right request, security
measures, DPIA

Stage 3
Deploy & 
Operate
• Deploy data privacy

designed into the
NDPP data privacy
management platform

• Operate day-to-day
data privacy on the
platform

Stage 4
Assess & 
Improve
• Assess data privacy

operations whether
we comply regulations

• Improve to address
non-compliance and
increase operational
efficiency

Doing the some things, better Doing the some radically different

Strategic Framework Execution Framework

A set of practices to transform data privacy strategy to execution into digital platform

Netka Data Privacy Methodology

We offer both on-premise and SaaS solutions, as well as professional consulting 
services. If you need any assistance, please don't hesitate to contact us. 



NDPP SaaS Plans

Cookie Plan

• Customizable Cookie Banner
• Pre-Build GDPR & PDPA Template
• Privacy Policy Management

& Acknowledgement

• Privacy Notice Management
& Acknowledgement

• Cookie Policy Management
• Support 1 Domain

• DC/DP/DPO's Obligation
• BI Analytic Tools
• Compliance Report for PDPA & GDPR
• Security Measures & Audit
• Data Protection Impact Assessment
• Risk Assessment and Mitigation for

DPIA & Data Breach

• Data Subject’s Notification Tool
• Data Processing Agreement

Management
• Data Privacy Diagram
• Data Flow Diagram
• Cross-Border Data Transfer Map

• All the features of the Cookie Plan
• Consent & Preference Management
• Data Subject Right Request

Management
• End-User Self-Service Portal
• Record of Processing Activities

(RoPA)

Platinum

Start from 5,000 Data Subjects

• 2,500 Data Subjects
• All the features of the

Cookie Plan
• Consent & Preference

Management
• Data Subject Right

Request Management
• End-User Self-Service

Portal
• Record of Processing

Activities (RoPA)
• DC/DP/DPO’s Obligation
• BI Analytic Tools
• Compliance Report

• 5,000 Data Subjects
• All the features of the

Cookie Plan
• Consent & Preference

Management
• Data Subject Right

Request Management
• End-User Self-Service

Portal
• Record of Processing

Activities (RoPA)
• DC/DP/DPO’s Obligation
• BI Analytic Tools
• Compliance Report

• 1,000 Data Subjects
• All the features of the

Cookie Plan
• Consent & Preference

Management
• Data Subject Right

Request Management
• End-User Self-Service

Portal
• Record of Processing

Activities (RoPA)
• DC/DP/DPO’s Obligation
• BI Analytic Tools
• Compliance Report

Bronze Silver Gold 
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Improved Efficiency: 
Automate tasks, detect incidents 
faster, and resolve issues quicker 
with AIOps.

Proactive Insights: 
Gain real-time insights into IT 
infrastructure performance to 
prevent critical issues.

Enhanced User Experience: 
Keep IT services running 
smoothly and address bottlenecks 
for better user experience.

Scalability: 
Handle vast amounts of data 
in complex IT environments 
with ease.

Cost Savings: 
Self prevention and self recov-
ery lead to better resource 
utilization, time savings, and 
cost savings.

Netka AIOps Director (N-AIOps)

THE AI-DRIVEN OPSTECH PLATFORM 

Benefit of Using Netka AIOps Director (N-AIOps) 
Transforming IT Operations Management through AI and Automation

Using Netka AIOps Director (N-AIOps) enables organizations to revolutionize IT operations management, resulting in 
improved outcomes, enhanced performance, and greater business success. N-AIOps combine data ingestion, data 
analytic, and machine learning  to analyze, detect, enrich, suggest and action for self diagnostic, prevention and 
recovery. This leads to increased efficiency, proactive issue resolution, scalability, cost-effectiveness, and real-time 
intelligence. Ultimately, N-AIOps empowers organizations to make better decisions, improve IT operations, and 
achieve their business goals.

Netka AIOps Director

Acquire Aggregate Analyze Advice Act



Event and Alert Management
With N-AIOps platform, various data sources 
including network monitoring systems and 
loggers are ingested, managed, filtered, and 
prioritized in a centralized dashboard, 
enabling IT teams to focus on critical issues 
first.

AI-Driven Analytics
Harnessing the power of AI and ML algorithms, 
the platform utilizes AI-driven analytics to 
analyze data patterns, trends, and anomalies. 
This provides valuable insights into network 
performance and potential risks, pinpointing 
recurring issues and delivering optimization 
suggestions.

Workflow Automation
Enabling streamlined IT operations, the 
N-AIOps platform automates predefined
workflows, allowing IT teams to seamlessly
execute tasks such as configuration changes,
incident responses, and service provisioning

Predictive Analytics
Utilizing predictive analytics, the N-AIOps 
platform leverages historical data and 
real-time trends to anticipate potential 
outages, performance bottlenecks, and security 
breaches. This enables proactive measures 
to prevent critical incidents.

Integration Capabilities
The N-AIOps platform seamlessly integrates 
with the Netka ecosystem, including the 
helpdesk system NSDX, monitoring solution 
NNMX, and NLG Logger. This integration 
creates a powerful synergy for effective IT 
operations management.

Netka AIOps Director

Key Features

AI-Driven Analytics

Anomaly Detection

Workflow Automation



Key Values

The integration of N-AIOps with Netka's technology ecosystem optimizes the AIOps solution, enabling the 
application of the 5A principles. These principles are as follows:

Netka AIOps life cycle

Stage 1
Acquire

• Polling (SNMP, ICMP,
WMI, SSH)

• Push (Syslog, Trap,
• Flow, Telemetry)
• Discovery
• Manually input
• (incident, change,
• problem, CI)

Stage 2
Aggregate

• Data Ingestion
• (batch, real-time)
• Data Normalization
• Data Lake

Stage 3
Analyze

• Correlation
• Pattern Recognition
• Root Cause Analysis
• Anomaly Detection
• Threat Detection
• Incident Detection
• Predictive Analytics
• Topological Data

Analysis
• Facial Recognition

Stage 4
Advice

• Enrichment (triage
• problem, severity)
• Suggestion (action/no 

action, probable cause, 
recommended action, 
KB) 

• Prescriptive Analytics

Stage 5
Act

• Self Diagnostic
• Self Healing
• Self Recovery
• Self Prevention
• Enforcement
• Run script
• Run playbook
• Workflow

NetkaQuartz

Logger
NetkaView NetkaView

Netka AIOps Director

Unprecedented Automation
The N-AIOps platform introduces a new era of 
automation to IT operations, reducing human 
intervention by automating routine tasks, workflows, 
and incident responses. This saves valuable time and 
resources while improving operational efficiency.

Intelligent Event Correlation
In contrast to traditional IT monitoring systems or 
Network Monitoring Systems that generate a 
multitude of events and alerts, N-AIOps stands out 
in intelligent event correlation. It efficiently sifts 
through vast amounts of data to identify the root 
cause of issues, presenting a clear and coherent 
view.

Predictive and Proactive Insights
By leveraging advanced machine learning models, 
N-AIOps has the ability to predict potential incidents
before they occur. This predictive analytics empowers
IT teams to take preemptive measures, avoiding
costly downtime and ensuring seamless operations.

Optimized Resource Management
N-AIOps optimizes resource allocation by analyzing
performance metrics and historical data. This
ensures that IT infrastructure operates at peak
efficiency, minimizing wastage and unnecessary
expenditure.

Seamless Incident Response
By providing actionable insights, N-AIOps enables 
rapid incident resolution. This empowers IT teams to 
respond swiftly to critical issues, minimizing service 
disruptions and maximizing customer satisfaction.

Enhanced Collaboration
The N-AIOps platform facilitates collaboration among 
IT teams and other stakeholders by providing a 
consolidated view of the IT environment. This enhances 
communication, enabling faster decision-making and 
more effective problem-solving.
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Benefit of Using Netka EnXus
The Environmental Sustainability Management Platform

Quantifying
your company’s
carbon footprint
Reducing GHG emission and 
driving change to a sustainable 
future.

Your greenhouse gas (GHG) inventory plays a crucial role in any corporate sustainability program. Netka EnXus, a environmental 
sustainability platform is designed to assist organizations in measuring, monitoring, reducing as well as reporting carbon emissions. 
Through the platform, you can assess GHG emission scope 1, 2, 3 according to ISO 14064-1 and GHG protocol.

Responsiveness to investor needs
Netka EnXus addresses investor demands in climate change 
adaptation.

Efficient adaptation to climate change
Netka EnXus enables organizations to adapt efficiently to 
changing climate conditions.

Cost reduction and risk management
Netka EnXus reduces costs and enhances risk management 
capabilities for businesses.

Transparency in climate change reporting
Netka EnXus promotes transparent disclosure of climate 
change-related information.

Improved business opportunities and credibility
Netka EnXus unlocks business opportunities and enhances 
credibility, attracting investors and customers.

Improved Decision-making
Netka EnXus provides valuable insights and data analysis 
to support informed decision-making. By delivering 
accurate and up-to-date information on climate conditions 
and risks, organizations can make more effective 
decisions aligned with their goals and environmental 
sustainability objectives.

CO2 SF6 CH4 HFCs PCFs NF3N  O4

SCOPE 2 SCOPE 1 SCOPE 3

WASTE WASTE

AVIATION

MARINE

OTHER INDIRECT 
EMISSIONS

FOOD AND MATERIALS 
PRODUCTION AND 
TRANSPORTATION

SCOPE OF EMISSIONS

ELECTRICITY

GROUND
TRANSPORTATION

INDUSTRIAL PROCESS
AND HEATING

POWER PLANT AGRICULTURE, FORESTRY
AND OTHER LAND USE



Key Features

Netka EnXus empowers organizations to adapt to 
climate change, manage risks effectively, enhance 
transparency, reduce costs, and make informed 
decisions that prioritize sustainability and resilience.

CARBON CAPTURE

SCOPE OF EMISSIONS

GHG Inventory Report
Align with ISO-14064-1 for quantifying 
and reporting of all GHG emission 
activities in your organization. 

Support for SCOPE 1, 2, 3 and come 
with dashboards and reports which 
help you to monitor and report GHG 
emission both of historical and 
real-time.

TGO Report
Support exporting GHG inventory 
into TGO report template (Excel file). 

This will minimize human error, 
increase data integrity and chance 
to pass verification process easier.

GHG Project
Quantify, monitor and report 
GHG emission reduction and 
removal enhancement based      
of projects. Our workflow is 
designed align with ISO 14064-2

Data Collection and API
Support manual recording of 
GHG emission activities. 

Support automated recording 
with API by integrating with IIoT 
platforms which measure GHG 
emission via IoT sensors.

Predictive Analytics
Predict GHG emission andremoval 
based on historical data with ML 
which will help you to foresee the 
year of achievement of carbon 
neutrality and net zero.

GHG Inventory Diagram
Visualize GHG emission in your 
organization, entity, process and 
activity in a single pane of view. 

This diagram will be navigator to 
let you explore GHG emissions in 
every area of your organization.
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